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Introduction

Counselling self-efficacy is a school counselor belief or assessment of his or her ability to effectively counsel clients in the near
future. Counselor with high self-efficacy are able to adapt and improvise some counselling skills to manage changing
circumstances in the counselling session [, The counsellor's efficacy in his/her ability to conduct counselling effectively is very
important for the counselor because counselling is a professional job in which the expert does not just apply a set of fixed
procedures, but always thinks by exerting his/her academic abilities to conduct counselling services . Individual counselling
is a process of providing assistance provided by a counsellor to a client in a face-to-face atmosphere in order to alleviate the
client's personal problems -1, In individual counselling services the counselor provides a space and atmosphere that allows
clients to open themselves as transparently as possible, likened to a client looking in the mirror through understanding his own
condition, environment and other things related to his life as an effort to alleviate the problems being experienced. ["- &,

In that regard, [ explains that individual counselling is considered the most important service effort in the implementation of
the function of alleviating client problems. It can be said that individual counselling is the most important service in the
implementation of the function of alleviating client problems. It can be said that individual counselling is the "heart™ of guidance
and counselling. One of the indicators of school counselor professional identity development is self-efficacy [19.

Self-efficacy is a better predictor of success than achievement, knowledge or skills because of its relationship to goal-related
effort, perseverance and resilience in the face of adversity 4. individual counselling, counselling self-efficacy is needed because
it will affect the performance of school counselor s and also have a positive impact on counselling outcomes.
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For example 2 revealed that much of the dissatisfaction of
users of counselling services is directed at the performance of
counsellors in the field, the phenomenon is supported by the
results of research that found the fact that some parents do
not acknowledge the significance and existence of guidance
and counselling programs due to the lack of professionalism
of school counselor in carrying out their duties %1, A
counselling teacher who is unsure of his or her ability to do
counselling is likely to affect the way he or she behaves and
works with clients, a professional school counselor is one
who knows himself or herself and his or her abilities. [4 151,
School counselor with stronger counselling self-efficacy
beliefs have adequate levels of counselling ability are more
likely to produce more helpful counselling responses, to
persist longer and expend more effort when facing clinical
impasse and to appear calmer during counselling sessions.
According to 10 It seems plausible that school counselor with
high levels of self-efficacy may influence students more
effectively than school counselor with low levels of self-
efficacy. Counselling self-efficacy will influence the
performance of counselor and at the same time have a
positive impact on counselling outcomes.

Counselling self-efficacy is known as the skill of providing
effective psychological support to clients in the near future.
(181 According to ** counselling self-efficacy as beliefs based
on individual expectations that he has the knowledge and
skills, the ability to take the actions needed to solve the
problems he faces and will succeed in his life even under
stressful conditions. Research conducted by 71 showed the
self-efficacy picture of school counselor in Malaysia that
some of the school counselor have not met the minimum
requirements to perform counselling tasks. Research (¢ s
that counselling experience affects the level of self-efficacy
of school counselor in Malaysia, school counselor who have
high levels of self-efficacy indicate that they are more
efficacy in their ability to complete counselling sessions
effective. This means that in the implementation of guidance
and counselling services, especially individual counselling
services, school counselor are required to have high
counselling self-efficacy. Counselling teachers with high
self-efficacy will have a more positive self-perception of their
abilities. Increased self-awareness and even weakness will
help in reducing anxiety during counselling sessions.
Despite the recent fact that counselling self-efficacy has been
researched in Malaysia. Another reality shows that only one
descriptive study in Indonesia presents data on counselling
self-efficacy. As for the research conducted 3 on counselor
self-efficacy assessment in counselling: development and
validation, rather than a counsellor self-efficacy
measurement scale. In addition, the majority of counselling
self-efficacy research in Indonesia involving high school
counselor is still general in nature. (misal [° 20),
Interestingly, although there is research involving school
counselor in Indonesia, there is no research on the description
of counselling self-efficacy involving high school counselor
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in Solok district. Based on the researches presented, the
guidance and counselling study plan by the guidance and
counselling department is also proposed to be applied to
school counselor in order to improve counselling self-
efficacy. This study aims to describe the counselling self-
efficacy of high school counselor as seen based on the aspects
of counselling self-efficacy proposed by 1, namely
counselling skills, managing counselling sessions and
completing counselling activities.

Method

This article uses quantitative methods with a descriptive
approach. The population of this study was high school
counselor in Solok district who worked <10 and who worked
>10 years totalling 40 school counselor with a sample of 40
school counselor selected by total sampling technique. The
instrument used was a scale of differences in counselling self-
efficacy of school counselor. The data collected were
analysed using descriptive statistics with the help of the SPSS
for windows 29.0 program.

Results and Discussions

Result

The results of administering the research instrument to
respondents are classified into five categories, namely very
high, high, medium, low and very low. The data distribution
of the research findings regarding the description of
counselling self-efficacy is presented in table 1 below.

Table 1: Frequency Distribution of Counselling Self-Efficacy of
High School Counselling Teachers after working less than ten

years
Kategori Interval f %

Sangat Tinggi >149 2 8
Tinggi 139-148 5 20
Sedang 130-148 11 44
Rendah 120-129 5 20

Sangat Rendah <1119 2 8
Jumlah 25 100

Based on Table 1, it can be seen that the counselling self-
efficacy of high school counseling teachers after working for
less than ten years is generally in the moderate category with
a frequency of 11 school counselor (44%), a very high
category of 2 school counselor (8%), a high category of 5
school counselor (20%), a low category of 5 school counselor
(20%) and a very low category (8%). This finding reveals that
the counselling self-efficacy of high school counselor after
working for less than ten years is generally in the moderate
category. This means that counseling teachers who have
served less than ten years have efficacy in providing
individual counselling services that are not optimal, because
there are still some of the school counselor who have not
provided individual counselling services. The low
counselling self-efficacy will lead to increased anxiety and
avoidance behaviour.

Table 2: Description of Counselling Self-Efficacy Per Sub-Variable (n=25)

No. Sub variabel Ideal | Max | Min | Total | Mean | % Rata-rata SD Ket
1. Keterampilan Konseling 65 57 40 1249 | 49.96 76.86 3.7 S
2. Mengelola sesi konseling 60 55 39 1129 | 45.16 75.27 3.7 S
3. Menyelesaikan kegiatan konseling 50 48 32 960 38.4 76.30 3.4 S

Keseluruhan 175 160 | 111 | 3338 | 133.52 76.30 21.26 S
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Based on the value of central tendency and spread of
variability, it can be seen that the counselling self-efficacy of
high school school counselor after working less than ten years
on the counselling skills component has an ideal score of 65,
the highest score is 57, the lowest score is 40, the total score
is 1249, the average score is 49.96 with a respondent
achievement level of 76.86% and a standard deviation of 3.7
with a moderate category. Then the counselling self-efficacy
of school counselor on the component of managing
counselling sessions has an ideal score of 60, the highest
score is 55, the lowest score is 39, the total score is 1129, the
average score is 45.16 with a respondent achievement level
of 75.27% and a standard deviation of 3.7 with a moderate
category. Furthermore, counselling self-efficacy of school
counselor on the component of completing counselling
activities has an ideal score of 50, the highest score of 48, the
lowest score of 32, a total score of 960, an average score of
38.40 with a respondent achievement level of 76.80% and a
standard deviation of 3.4 with a moderate category.

The overall ideal score is 175, the highest score is 160, the
lowest score is 111, the total score is 3338, the average score
is 133.52 with a respondent achievement of 76.30% and a
standard deviation of 10.8. Thus the respondents'
achievement score for the self-efficacy of high school
counselor after working for less than ten years as a whole is
in the moderate category.
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Table 3: Frequency Distribution of Counselling Self-Efficacy of
High School Counselling Teachers after working more than ten

years
Kategori Interval f %
Sangat Tinggi >175 1 8,33

Tinggi 166-174 5 41,67

Sedang 158-165 3 25,00

Rendah 149-157 2 16,67
Sangat Rendah <148 1 8,33
Jumlah 12 100

Based on table 3, it can be seen that the counselling self-
efficacy of high school counselor after working for more than
ten years is generally in the high category with a frequency
of 5 school counselor (41.67%) and 4 counseling teachers
(41.67%). Very high category with a frequency of 1 school
counselor (8.33%), medium category as many as 3 school
counselor (25.00%), low category as many as 2 school
counselor (16.67%), and very low category (8.33%). This
finding reveals that the condition of counselling self-efficacy
of high school counselor after working for more than ten
years in Solok Regency is generally in the high category. This
means that school counselor who have served for more than
ten years have efficacy in providing optimal individual
counselling services. This shows that are confident in their
abilities both in terms of material and direct practice when
school counselor providing individual counselling services.

Table 4: Description of Counselling Self-Efficacy Per Sub-Variable (n=12)

No. Sub variabel Ideal | Max | Min | Total | Mean | % Rata-rata | SD | Ket
1. Keterampilan Konseling 65 65 53 728 60.67 93.34 36 | T
2. Mengelola sesi konseling 60 60 49 652 | 54.33 90.55 32| S
3. | Menyelesaikan kegiatan konseling | 50 50 41 552 | 46.00 92.00 28 | T

Keseluruhan 175 | 175 | 143 | 1932 | 161.00 92.00 96 | S

Based on the value of the central tendency and the spread of
variability, it can be seen that the counselling self-efficacy of
high school counselor after working for more than ten years
in the counselling skills component has an ideal score of 65,
the highest score is 65, the lowest score is 53, the total score
is 728, the awverage score is 60.67 with a respondent
achievement level of 93.34% and a standard deviation of 3.6
with a high category. Then the counselling self-efficacy of
school counselor on the component of managing counselling
sessions has an ideal score of 60, the highest score is 60, the
lowest score is 49, the total score is 652, the average score is
54.33 with a respondent achievement level of 90.55% and a
standard deviation of 3.2 with a moderate category.
Furthermore, counselling self-efficacy of school counselor
on the component of completing counselling activities has an
ideal score of 50, the highest score is 50, the lowest score is
41, the total score is 552, the average score is 46.00 with a
respondent achievement level of 92.00% and a standard
deviation of 2.8 with a high category.

The overall ideal score is 175, the highest score is 175, the
lowest score is 143, the total score is 1932, the average score
is 161.00 with a respondent achievement of 92.00% and a
standard deviation of 9.6. Thus the respondents' achievement
score for the self-efficacy of high school counselor after
working for more than ten years as a whole is in the moderate
category.

Discussion
Self-efficacy is a belief in the ability that individuals have

about the extent to which individuals try on their ability to
carry out tasks or actions to achieve the desired results and to
overcome an obstacle. 2% 22, In line with that [2°! said that
self-efficacy is a state in which a person feels efficacy that he
is able to do something so that he can increase the motivation
within himself to continue to be diligent and motivated.
endeavour in order to obtain satisfactory results. Self-efficacy
is a better predictor of success than achievement, knowledge
or skills because of its relationship to goal-related effort,
perseverance and resilience in the face of adversity 4. In line
with that 4 revealed that self-efficacy is one of the most
influential aspects in human life, because self-efficacy affects
individuals in determining the actions to be taken. Individuals
with low self-efficacy will cause increased anxiety and
avoidance behaviour. Individuals will avoid activities that
can make things worse, difficult tasks are seen as a threat,
slow to fix themselves when they fail, do not think about how
to deal with problems and do not like to look for new
situations, this is not caused by threats but because they feel
they do not have the ability to manage risky aspects [2% 251,

Counselling self-efficacy is an important factor in
counselling  performance, adopting transitions, and
perseverance. Counselling self-efficacy as beliefs based on
an individual's expectation that he/she has the knowledge and
skills, the ability to take the actions needed to solve the
problems he/she faces and will succeed in life even under
stressful conditions %1, school counselor who feel unsure of
their ability to do counselling, tend to affect the way they
behave and work with their clients, professional school
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counselor are those who know themselves and their abilities.
For this reason, the indicator of the development of a school
counselor professional identity is self-efficacy [*°],

School counselor with stronger counselling self-efficacy
beliefs who have adequate levels of counselling ability are
more likely to produce more helpful counselling responses,
to persist longer and expend more effort when facing clinical
impasse and to appear calmer during counselling sessions.
110, High levels of self-efficacy can promote intensive
achievement of desired goals. A person with a high level of
self-efficacy tends to view anxiety as a challenge, to set goals
that are sufficiently challenging and realistic. School
counselor with high self-efficacy will have efficacy in their
ability to organise and complete a task required to achieve
certain results in various forms and levels of difficulty [* 271,
In line with the opinion of 28 self-efficacy will encourage
someone to do a job that is believed to be successful, rather
than a job that is not able to do it, individuals with high self-
efficacy will be able to perform optimally in performing any
task in order to achieve the expected goals. Meanwhile,
counseling teachers who are not confident in their ability to
conduct counselling tend to affect the way they behave when
counselling students 41,

Counselling as a professional service in schools whose
existence is expected to help the welfare of students' lives 2
2 with the implementation of various types of services, one
of which is individual counselling services. The existence of
guidance and counselling services, especially individual
counselling, is an important part, school counselor can
provide assistance to students to overcome their problems, so
that assistance becomes effective, school counselor need to
understand the individuals to be helped 12, In particular,
individual counselling services assist students in alleviating
their personal problems, through individual counselling
providing a space and atmosphere that allows counselees to
open themselves transparently 3. Individual counselling
services are direct interactions between clients and counselor
to discuss various matters related to the problems faced by
clients, the discussion is in-depth touching important matters
about the client's self and may even involve the client's
personal secrets. % 31 As the guardian of guidance and
counselling services at school, the school counselor is
responsible for organising various services that are assistance
to students as an effort to alleviate problems and assist the
optimal development of students ?°1. School counselor are
expected to help students to be able to accept themselves and
understand themselves and their surroundings, so that
students can solve personal and social problems faced by
them. 32 8 stated that the school's need for guidance and
counselling plays an important role over time. This field of
service assists students in achieving their developmental
tasks, guidance and counselling is present as a response to
individual needs, both for themselves and their social life.
School counselor who have high levels of counselling self-
efficacy believe that they have the ability and competence to
complete counselling sessions with higher levels of
motivation can deliver better results in counselling sessions
and can achieve a higher sense of personal satisfaction [,
Counselling self-efficacy will affect the performance of
school counselor and also have a positive impact on
counselling outcomes. school counselor who have good self-
efficacy, will feel that they are always ready and alert in
solving problems without any doubts about their own
condition, they will not think of themselves with others, but

www.allmultidisciplinaryjournal.com

believe that they are as capable as others 4. Apart from
counselling performance itself counselling self-efficacy can
help explain certain aspects such as their level of interest,
goals regarding counselling as a major activity in the
counsellor's working life. Counselling self-efficacy has been
shown to correlate positively with satisfaction, and
negatively with anxiety, relative to the counselling role. One
of the factors that influence the formation of counselling self-
efficacy is experience 4. Experience is one of the most
influential sources in self-efficacy because it is based on the
results of personal experience 1. School counselor with
more experience have higher counselling self-efficacy and
better achievement compared to less experienced individuals
(361 In line with that, ! also explained that the longer a
person works, the higher the self-efficacy that individuals
have in a particular job.

The results of the research on counselling self-efficacy have
implications for a series of guidance and counselling service
activities. School counselor confidence in their ability to
understand students is needed, one of which is in the
implementation of individual counselling services. Individual
counselling is a professional assistance service by
counsellors/counselling teachers face-to-face with clients
individually. 57 31 to alleviate the problems they face.
Research B9 found that students have a high interest in
individual counselling. Furthermore, the group guidance
service discusses various things that are useful for personal
development and general topics of mutual concern. Guidance
groups are one of the services in guidance and counselling

that proved effective in helping to improve self-efficacy [
39, 40]

Conclusions

Based on the results of the study, it can be concluded that the
counselling self-efficacy of high school counseling teachers
after working for less than ten years is in the moderate
category. This means that school counselor who have served
less than ten years have efficacy in providing individual
counselling services that are not yet optimal, because there
are still some of the school counselor who have not been able
to manage any changes that occur in counselling sessions
such as in questionnaire item no. 17, namely school counselor
who find it difficult to focus on student problems. While the
counselling self-efficacy of high school counselor after
working for more than ten years is in the high category. This
means that school counselor who have served for more than
ten years have confidence in providing optimal individual
counselling services. This shows that school counselor are
efficacy in their abilities both in terms of material and direct
practice when providing individual counselling services. A
further review of the aspects of counselling self-efficacy of
high school school counselor after working for less than ten
years found that the aspects of school counselor efficacy in
counselling skills in carrying out individual counselling,
school counselor confidence in managing individual
counselling sessions, and school counselor efficacy in
completing individual counselling activities were in the
moderate category. Furthermore, the counselling self-
efficacy of high school counselor after working for more than
ten years of school counselor belief in counselling skills in
carrying out individual counselling and school counselor
efficacy in completing individual counselling activities are in
the high category. Then, their beliefs in managing individual
counselling sessions are in the medium category.
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