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Introduction

Vietnam's economy is considered underperforming. In recent times, Vietnam has developed an economy spread widely.
However, economic development mainly in breadth as well as any policy has its limitations. Broad economic development
usually requires high and spread capital investment. Therefore, the efficiency of investment capital is unlikely to be high.
Although the ICOR index of Vietnam has improved, it is still at a high level compared to other countries in the region and the
world. The low and spread investment efficiency accumulated over the years was the main reason for the high inflation in the
years 2008-2011. For many years, Vietnam has not had a clear and effective industrialization strategy, it is not clear which
sectors need to focus resources for development. The attraction of foreign investment is also not oriented and does not care about
the spillover effects of foreign investment, but only aims to attract as much capital as possible to create economic growth.
Therefore, economic growth in quantity is measured by GDP growth, but there is no big change in quality.

Large investment demand leads to a situation where investment far exceeds the economy's ability to accumulate, the budget
deficit is always high. To make up the shortfall, we must rely on foreign investment and foreign debt. This fact has caused the
national debt and foreign public debt to increase rapidly in the years 2006-2012, although still within a safe threshold, but it is
also time to be cautious.

Trade balance deficit and high trade deficit are big problems of the economy in the period 2006-2013. High inflation and large
trade deficit are the main causes of devaluation of Vietnam Dong, decline of national foreign currency reserves and decrease
people's confidence in VND, creating opportunities for speculation, hoarding and smuggling, illegal trade in foreign currency
and gold. By April 2011, the inflation in neighboring countries was no more than 5-6%, while Vietnam was up to nearly 18%
over the same period.

Urgency

It is necessary to restore and develop socio-economic activities soon, this is an urgent requirement of the economy, community
and people of the whole country. Therefore, at today's meeting, priority should be given to restarting the economy and promoting
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Development, besides paying attention to measures to
prevent and control the epidemic. Emphasizing the need to
achieve the dual goals of epidemic prevention and socio-
economic development, "how to achieve the necessary goals
for growth". Citing the IMF's forecast on Vietnam's GDP
growth this year (the highest growth in Southeast Asia,
reaching about 2.7%), the Prime Minister stated, we must
achieve higher than this. "It's very difficult to be high, the
target is very difficult” but we can't and must not let the
growth be low, "what if it's too low". Only new growth will
create jobs, eliminate hunger and reduce poverty, and ensure
the best social security.

Research objectives

Firstly, it is determined that the creation and implementation
of policies to improve labor productivity is the most
important solution in improving the competitiveness and
sustainable growth of the Vietnamese economy.

Second, study the connotations and operating modes of the
4th Industrial Revolution, clarify the opportunities,
challenges, and strengths and weaknesses of the economy,
from which specific implementation solutions can be found.
can enter some fields in some localities; Continue to perfect
the socialist-oriented market economy institution, open up
resources, create an equal, open and favorable investment and
business environment; improving the quality of law-making
in association with improving the effectiveness and
efficiency of direction, administration and law enforcement

Third, proactively assess, analyze and forecast the situation
of the world and the region to have appropriate policies and
strategies, especially border, sea and island issues, non-
traditional security, cyber security, rural security; Effectively
implement the international economic integration process,
maintain socio-political stability; Stepping up propaganda
work to raise people's awareness, especially ethnic
minorities, remote areas, border areas, islands, to stay away
from the exploitation of hostile forces and anti-sabotage.
Revolution; Consolidate national defense and security,
improve the efficiency of foreign affairs and international
integration; maintain independence, sovereignty, territorial
integrity and a peaceful and stable environment for
development; improve the prestige and position of the
country in the international arena.

Fourth, to focus on investing in science and technology
development and applying science and technology to
economic development; Invest in officials and employees to
study and improve their science and technology skills; To
adopt policies to encourage research works and products with
the application of advanced science and technology;
Focusing on improving the quality of resources associated
with innovation and development, applying modern science
and technology, meeting market demand in large numbers,
with a reasonable structure of industries and occupations,
with a mechanism suitable to attract and use talents.

Fifth, promote coordination between ministries and branches,
between central agencies and localities, between education
and training institutions and enterprises...; Bring into play the
synergy of the whole country; Actively perform well the
work of information and communication, creating social
consensus, spreading the aspiration to build Vietnam.

Sixth, continue to fundamentally and comprehensively renew
education and training. Paying attention to the quality of
education and training. To step up the accrediting of
education quality and to give autonomy to higher education
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and vocational institutions; Improve the effectiveness of
vocational training

Seventh, it is necessary to create a solid legal corridor on
financial designs, open and transparent information, promote
the link between public and private economic zones, towards
building a business environment. transparent, healthy.

2. Theoretical basis

2.1. Competitiveness of the public sector in Vietnam

In 2019, Vietnam's GCI Index reached 61.5/100 points,

ranking 67th out of 141 countries and economies. Compared

to 2018, Vietnam's GCI Index increased by 3.5 points and

ranked 10 places, the highest increase in the world in the past

year. In the ASEAN region, only Vietnam, along with

Singapore, Brunei, Laos, and Cambodia, have increased

points, and only Vietnam, along with Singapore, Brunei and

Cambodia. -divide is to increase rank. Vietnam's scores and

rankings are outstanding, significantly shortened compared

to ASEAN 4, China and India.

In terms of scores, Vietnam has 10/12 pillars with increased

scores, including: institutions, infrastructure, capacity to

access information technology, skills, market size, labor

market, and capacity. innovation, dynamism of enterprises...

In terms of rankings, the pillar on ability to access

information technology has the highest rank (up 54 places),

the pillar on the commodity market goes up 23 places, the

pillar on business dynamism increased by 12 places, the pillar

on institutions and innovation increased by 6 places... Thus,

this year Vietnam has exceeded the target set out in

Resolution 02 in 2019 on the GCI Index. (increasing by 3-5

steps) and achieving the goal by 2021 (increasing by 10

steps), the specific goals achieved are:

= Legal compliance costs: ranked 79th, up 17 places
compared to 2018 (in 2019 target increased by 2 places),
exceeding the target by 2021.

= ICT application: ranked 41st, increased 54 ranks (the
target in 2019 increased by 5 steps), exceeded the target
by 2021.

= Quality of vocational training: ranked 102nd, up 13
places from 115th position in 2018 (target 2019 to
increase 5 places).

= Stock market capitalization to GDP: ranked 54th, up 6
places compared to 2018 (target in 2019 to increase at
least 5 places).

= Spending on R&D: ranked 70th, up 6 ranks compared to
2018 (the target in 2019 is to increase at least 2 places),
reaching the target by 2021.

=  Growth in innovative enterprises: ranked 68th, up 22
places compared to 2018 (the target for 2019 is to
increase at least 5 places), reaching the target by 2021.

= Breakthrough in new innovative idea: ranked 39th, up 13
places compared to 2018 (the goal in 2019 is to increase
at least 2 places), reaching the target by 2021.

Vietnam's Global Competitiveness Index significantly
improved in both scores and rankings, which is an important
result, reflecting the positive assessment of the WEF and the
international community for its efforts and progress. of
Vietnam in perfecting economic institutions, reforming
regulations, and improving the business environment. This
result also reflects the reality of many years, especially in
2019, with the drastic direction of the Government and the
Prime Minister, the involvement of all levels and sectors has
created a transformation. awareness and action among cadres,
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civil servants and public employees in the administrative
apparatus, is indeed the most obvious breakthrough in
reforming administrative procedures and reducing business
conditions.

2.2. Wage reform in the public sector in Vietnam
Reforming salary policy is particularly important for the civil
service in particular and for the stability and socio-economic
development in general. The nature of wages in the public
sector is that along with the development of the market
economy, wages must be close to the value of market labor
power, and need to be towards fairness and substance. In
order for wages to be really the main source of income,
ensuring the lives of workers and their families in the public
sector, it is necessary to implement a number of solutions as
follows:

Firstly, wage reform must be associated with the arrangement
and simplification of the state administrative apparatus.
Although there have been many macro-scale studies on salary
policy reform, due to the lack of a synchronous solution to
innovate and arrange the administrative apparatus to be lean,
efficient and effective, it is not providing high efficiency. The
current situation when reforming the organizational
apparatus, the number of staff not only does not decrease but
also tends to increase, the number of people working is large,
the apparatus is cumbersome, which means that the average
salary cannot be high. In order to carry out wage policy
reform in the spirit of Resolution No. 27-NQ/TW of the Party
and Resolution No. 107/NQ-CP of the Government to be
effective, the state administrative apparatus needs to be
rearranged. in the direction of compactness and streamlining
"substance" such as: unification, consolidation of agencies
similar in functions and tasks, strengthening of concurrent
positions, allocating support funds for non-specialists.
responsible, resolutely taking incompetent people out of the
apparatus, in order to reduce redundant human resources in
the administrative apparatus, contribute to creating more
financial resources to pay salaries for cadres and civil
servants commensurate with the price. labor power.

Second, salary reform is associated with job positions and
performance results. Current reality shows that the salary of
cadres and civil servants in the public sector depends on the
salary scale prescribed by the State. career form). Therefore,
the salary income of people working in the public sector is
not really associated with labor productivity, work efficiency,
talent and dedication. In addition, there is no bonus
mechanism to encourage initiative, creativity, innovation in
working style, improvement of public service ethics and work
quality and efficiency. This is the cause of the drag on
increasing social labor productivity. Therefore, the renewal
of wage policy must be associated with increased labor
productivity and work efficiency. Job completion results are
the main basis for increasing wages, not seniority, and at the
same time increasing employees' satisfaction with their
contributions, thereby increasing work motivation. and
commitment to the achievement of the organization's goals.
On the other hand, it is necessary to refer to the experience of
other countries on the abolition of the lifetime payroll system,
and civil servants sign a fixed-term, term-based contract.
Every year, it is necessary to carry out examinations, entrance
exams, and quality control of cadres and civil servants in
order to select good cadres and civil servants with good
qualities and ethics, with a sense of responsibility and a sense
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of responsibility to serve them. interests of the state and the
people.

Third, increase awareness of wage policy reform among the
people and society. Successful wage policy reform requires
the high determination of the entire Party, people and
political system. The ineffectiveness of the wage policy
reform is due to the fact that the thinking of policy makers
has not kept pace with the development of the socialist-
oriented market economy. The minimum wages of public
sector officials and civil servants must correspond to the cost-
of-living index of each period and must take into account the
suitability of each industry, profession and region; Wages in
the public sector should be correlated with the minimum
wage in the business sector.

Fourth, continue to promote the socialization of public
services to reduce the burden on the state budget, create more
funds to raise salaries for cadres and civil servants. The state
can transfer some public services to the private sector to
perform in some areas such as education, health care,
transportation, notary, etc. The sharing of public service
provision with the private sector contribute to reducing the
budget burden for the State. The State plays the role of
orienting, setting policies, promulgating laws, organizing
implementation, monitoring and inspecting by selecting
appropriate fields, roadmaps and resources. However, the
State still needs to retain some public service facilities in
order to implement policies to serve the people, especially the
poor, vulnerable groups, and limited ability to pay.

At the same time, the State needs to create a healthy
competition environment between private establishments
performing socialization of public services in order to
promote the development of these services, creating
conditions for people to be able to pay. benefit, meet the high
beneficiary demand for education, health care, culture and
art. Reforming wage policy is a difficult and complicated
task, and it may not be possible to solve all the pressing
problems in society, so there needs to be a specific roadmap
and must be directed towards the target of employees. must
be able to live on their fair salary. Salary policy can contribute
to the prevention and fight against corruption. Therefore,
besides salary policy reform, it is necessary to carry out
synchronously all new solutions that can contribute to
building an integrity government, creating, acting, serving
people and businesses.

3. Research Methods

3.1 Data sources

State enterprises shall safely preserve and effectively use
electronic archives formed during the operation of state
agencies; improve the operational efficiency of state
agencies, create favorable conditions for people and
businesses to access and use archives of state agencies. Data
source is data that is already available, not collected or
published by you, so it is easy to collect, saves time and
money in the process of collection, but is an important
document in further marketing research and other social
sciences.

3.2 Methods of data collection

The document collection method is the method used to obtain
a data system, the actual situation used for the analysis and
assessment of the current state of economic development.
The content of this method includes:
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= Collect secondary documents

In fact, it is possible that most of the content that needs to be
analyzed about the actual implementation of the socio-
economic development plan is available in the
announcements of agencies and organizations at both central
and local levels. studies of international organizations in the
area. By collecting and synthesizing documents, it helps us
reduce a lot of the content that needs to be investigated,
ensuring that we do not have to redo what we did well before,
that you will not develop to reinvent the wheel. Accordingly,
before starting to analyze the situation, it is necessary to
ensure that all past and present studies on the socio-economic
development of the planning subject have been collected.
This helps to reduce costs in terms of time and money for
investigating the necessary content.

=  Collecting data directly through surveys

In order for the investigation and survey to be carried out

effectively, it is necessary to identify the focus groups that

need to be researched, and then develop the survey
samples/questionnaires to conduct the investigation. The
contents and order to be performed are:

e + Content of investigation: this is the most important
issue that determines the success or failure of the set data
collection objective. Therefore, before building the
survey content (questionnaires), we need to clarify the
objective: which field to investigate, who are the
respondents (enterprises, households, etc.)

e + Scope of survey, survey location: depending on the
budget for the survey and sample selection requirements,
we need to estimate the appropriate survey scope, taking
into account representativeness (number of districts,
communes, villages to conduct the survey), then
determine the number of survey samples (how many
people, households, enterprises...) and the survey
location.

e + Methods of investigation: there are many methods of
investigation that can be proposed to determine the
appropriate method.

Direct survey is the main method carried out through methods
such as appointment and face-to-face interviews with the
subjects for in-depth interviews on issues related to local
economic development; meet and interview directly the
subject according to the content prepared in advance; or
interview by phone according to the contents of the
questionnaire.

Indirect investigation has many different methods such as
sending questionnaires to the subjects to be investigated by
mail and requesting them to send them back by mail to the
requested address; send the survey form to the subject of
investigation, then wurge and return to receive the
questionnaire after it has been completed...

+ Organization of investigation: There should be careful
preparation of the forces and participants in the investigation
process, and the appropriate investigation time. Conduct
training of enumerators mainly according to the contents of
the questionnaire and other issues that may arise during the
investigation.
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4. Research results and discussion

4.1 Basic characteristics of state-owned enterprises

1) Legal characteristics of state-owned enterprises
According to the provisions of Clause 7, Article 4 of the
Enterprise Law 2014, “enterprise” is understood as “an
organization with its own name, assets, transaction office,
and registered establishment in accordance with the law in
order to business purposes”. Because state-owned enterprises
carry the characteristics of enterprises in general, state-owned
enterprises also operate for business purposes. However, the
goal of profit is not the only reason to establish state-owned
enterprises. The state does not invest massively or
pervasively in all fields, but only focuses on key sectors of
the economy such as energy, telecommunications, aviation,
etc. such as Vietnam Posts and Telecommunications Group,
Vietnam Electricity... State-owned enterprises operate in
important professions or professions and sectors where
private investment is not available, therefore, in addition to
the goal of seeking profit, state-owned enterprises have
become become a tool to perform the State's role of macro-
regulating the economy, stabilizing the market and solving
social problems.

2) About owners of state-owned enterprises

State-owned enterprises are wholly owned by the state. This
is also the most characteristic feature to identify state-owned
enterprises. Because the State owns the entire charter capital,
the State has the full right to decide on all activities of the
enterprise such as operational issues, business strategy,
organization and management, and other decisions of the
enterprise. At this time, the State will play two roles at the
same time: both as the sole owner of the enterprise and as the
macro-management agency for the entire economy, including
state-owned enterprises. Therefore, the complete separation
between the ownership function and the responsibility for
market regulation is a prerequisite to ensure an equal
environment for state-owned enterprises and privately owned
enterprises, avoiding the situation " kick the ball and blow the
whistle.”

3) About the form of organization and operation of state-
owned enterprises

Prior to the effective date of the Enterprise Law (2014), an
enterprise with 100% state capital could exist in the form of
a one-member limited liability company, a two-member
limited liability company or more, or a limited liability
company with two or more members. share; State-owned
enterprises account for a significant number of enterprises
with diverse fields of operation. According to current
regulations, state-owned enterprises can only organize and
operate in the form of a one-member limited liability
company run by the State. is the owner. With strict
regulations on establishment conditions such as capital ratio,
business lines, etc., the number of state-owned enterprises is
not much and can only exist as the parent company of a
business group. State-owned economy, parent company of
state corporations, parent company in a group of parent
companies - subsidiaries
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4) Legal status and property liability of state-owned
enterprises

State-owned enterprises operate in the form of single-
member limited liability companies, according to Clause 2,
Article 73 of the Enterprise Law (2014), which stipulates that
“one-member limited liability companies shall have legal
status from the date granted an Enterprise Registration
Certificate.” Therefore, state-owned enterprises also have
legal status. State-owned enterprises conduct independent
business activities, participate in transactions, and take
separate responsibilities with the enterprise's assets
(including assets formed from the State budget capital, grants
and financial support). assets formed in the course of
production, business, etc.) and operate under the regulation
of the market economy, affected by the Laws of Competition,
regardless of the executive orders. main government. Due to
its legal status, when participating in transactions, state
enterprises are responsible for financial obligations and debts
arising in business activities with all assets owned by the
enterprise. . In addition, like the owner of a single-member
limited liability company, the state - as the owner of the SOE
- is only responsible for the debts and financial obligations of
the company. enterprises within the amount of capital the
State commits to contribute to the enterprise.

4.2 Competitiveness of the industry compared to other
industries and Vietnam's economy

About the management and operation capacity of the
enterprise

For State-owned enterprises, the unclear horizontal and
vertical hierarchy has caused the situation that enterprises are
subject to many levels and branches under the same
management. operating industry. The mechanism of
managing ministry, management level is causing many
difficulties for businesses. In each State-owned enterprise,
the management organization is still too cumbersome
compared to non-state enterprises, many boards, platforms,
and many cumbersome administrative procedures have not
been modified, making the enterprise unable to be dynamic
and flexible. timely response to market requirements. Low
level of management staff, limited access to knowledge,
modern management style, especially experience in import
and export transactions, research and access to the world
market is still low. Lack of highly qualified workforce. The
payroll of the management apparatus as well as the number
of employees of State-owned enterprises is higher than that
of non-state enterprises of the same industry and size.

Technology level

Technological and technical backwardness will result in low
and unstable product quality and high product costs, which
limits the competitiveness of enterprises. In the past years,
although many enterprises have renewed machinery and
equipment and technology from industrialized countries, the
pace of technological and equipment innovation is still slow,
uneven and not in the same direction. markedly developed.

About investment in research and development costs for
new products

For enterprises in developed countries today, research and
development costs for new products account for a large
proportion in the cost structure in order to invest in research
into new technical technologies to improve quality and
productivity productivity or creating new, unique and modern
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products. However, the reality is that many Vietnamese
enterprises do not have a business strategy, have not paid
attention to research and development, so they only spend
0.2% to 0.3% of revenue on research and development of new
products.

Equitization, rapid state capital has not yet reached the
target

The Central Institute for Economic Management (CIEM) said
that the capacity of SOEs is still limited because the profits
and business performance of the SOE sector depend on a few
large enterprises. In industries with a high degree of
competition among economic sectors such as trade,
construction, manufacturing, etc., the business performance
of SOEs is very low, revealing limitations in the
competitiveness of SOEs. Moreover, for enterprises with
100% state capital, most resources are concentrated in 7
corporations and more than 60 corporations, of whih 7
corporations hold up to 66% of assets; 66.7% state equity;
generate 61.7% of revenue; 56.5% pre-tax profit and 56.7%
state budget revenue. However, the debt ratio of SOEs is 3.1
times higher than equity, while the average level of
Vietnamese enterprises is 2.1 times.

In the Global Competitiveness report just released by WEF,
Vietnam ranks 67th out of 141 economies this year, with 61.5
points out of 100. Fast fifth is 77 out of 140, getting 58.1 the
point. Vietnam's 10-step increase is the largest and only one
in the world.

Of the 12 pillars of WEF, Vietnam ranked highest in terms of
market size, at 26th, with 72 points. The lowest ranking is
Skills, ranked 93rd globally. Compared to the fast year, the
scores of nearly all 12 fields increased. Recently, Vietnam's
economy has also received many positive news. At the end of
last month, the General Statistics Office announced that GDP
in the first 9 months of the year increased by 6.98%, the
highest in the past 9 years. This speed is considered a
"miracle” in the context of a highly open economy, complex
international trade and low growth in many countries in the
region. Inflation in 9 months is also the lowest in 3 years.

4.3 Impact of income improvement on rapid competitiveness
improvement

Labor productivity is a key factor determining the
competitiveness and long-term survival of an enterprise, the
basis for raising incomes, creating a good working
environment and conditions for employees. Increasing labor
productivity is improving the quality of life and ensuring a
better society. Increasing wages and increasing labor
productivity are closely related. Increasing labor productivity
is the basis for increasing wages and conversely increasing
wages is one of the measures to encourage people to work
enthusiastically to increase labor productivity.

Policies on bonuses or wages have a significant impact on
increasing labor productivity. The minimum wage that is
appropriate will have a good impact on employees as a main
income, thereby ensuring stable and increased labor
productivity.

The right wage policy is a great motivation to promote the
power of the human factor in the realization of socio-
economic goals. Therefore, improving income and wages
promotes and encourages employees to improve
productivity, quality and efficiency of labor, ensuring
fairness and society on the basis of implementing the salary
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regime. Wages must be guaranteed: Encourage talented
workers; Improve cultural and professional qualifications for
employees; Overcome distributional egalitarianism, making
distribution a real driver of production.

As the basis for adjusting prices accordingly. Whenever
prices fluctuate, wages are the price of labor power, part of
the newly created social product. Wages must change in line
with everyone's working capacity.

Ensuring workers' wages maintain their daily lives and can
also provide backup for long-term lives when they run out of
working capacity or face uncertainties.

The government plays a decisive role in improving and
enhancing labor productivity, enhancing the competitiveness
of the economy.

The State - with the role of managing equity capital, the State
has a separate salary policy for state-owned enterprises and
state-owned joint stock enterprises that hold a controlling
stake.

Thus, the wage policy in the enterprise sector has been
gradually renewed according to the market principle under
the management of the State. In the context of limited salary
negotiation, the State stipulates the minimum wage system,
prescribes general principles for enterprises to build and issue
ladders, payroll, labor norms and create a legal corridor
organization to participate in the policy formulation process
and monitor the implementation of the wage policy in the
enterprise. In addition, the law also stipulates that the
employer has the right to be autonomous in distributing and
paying wages in accordance with the quantity and quality of
labor contributed to the enterprise; Employers must ensure
equal wages, regardless of gender, for employees doing work
of equal value, in order to harmonize interests between
employees, employers, avoid inequality in the distribution of
wages.

For state-owned enterprises, as the owner, the State stipulates
the criteria and conditions and assigns the enterprise to
determine and decide on wages to be paid to employees in
association with labor productivity, profit and loss. profits
according to the principle of labor productivity, when profits
increase, wages increase; labor productivity and profits
decrease, wages decrease; separate wages of managerial
officials from employees and more closely associate with
production and business efficiency and management and
administration responsibilities; create favorable conditions
for enterprises to arrange labor organization, improve the
quality of human resources to meet production and business
requirements, and improve workers' lives.

Implementing the right wage policy not only becomes a
driving force to promote the human factor in the cause of
socio-economic development, but also better implements
equity, social progress, and pays the right salary to
employees. is to make investment for development, is the
driving force to improve the efficiency of production,
business, competitiveness of enterprises in the market and
sustainable development and to improve the effectiveness
and efficiency of the management apparatus. state
management, develop the labor market, meet the
requirements of the cause of industrialization, modernization
and international integration.

5. Conclusions and recommendations

5.1 Conclusion

Renovating the salary policy makes an important contribution
to stabilizing the lives of employees, each wage policy issued
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will change the lives of employees and contribute to
stabilizing social security. For the State and the Government,
the reform of the wage policy clearly demonstrates the role
of macro-regulatory management and above all, taking care
of people’s lives.

For Ministries, Sectors, employers' organizations and for
researchers of salary policy, the research, innovation and
application of wage policy is always an important and core
issue in using salary policy. resource efficiency.

Therefore, the renewal of salary policy needs to be
implemented synchronously and seamlessly so that the salary
policy really comes to life for each employee, each
organization, enterprise and the whole economy.

5.2 Proposals and recommendations

Wage policies in innovation must ensure a balance between

the interests of the parties: the State - the employer - the

employee. In the process of researching policy innovation, it

is necessary to stick to reality and focus on the following

issues:

= Renovation of salary policy must closely follow the
reality of the country, taking into account objective
integration factors, the country's economic potential, the
ability to pay of business organizations and living
standards and quality of life. The salary policy must
regulate the forms of distribution, in which the most
emphasis is on the form of distribution according to
economic results and efficiency, and wages must be
studied and adhered to the law of value. , the law of
supply and demand of labor in the labor market.

= The promulgated wage policy must ensure income to
cover the lives of employees and their families, paying
the right salary is an investment in human resource
development, creating motivation to improve labor
productivity and improving productivity. working
efficiency of employees, making an important
contribution to the realization of social progress and
justice, and ensuring socio-political stability.

= Renovating the salary policy must meet the overall,
systematic, synchronous, inherit and promote
advantages, effectively overcome the limitations and
inadequacies of the previous salary policy. The
innovative salary policy must follow the principle of
distribution according to labor and objective economic
laws and must meet the requirements of international
integration and must have a roadmap suitable to the
conditions of socio-economic development and potential
power of the country.

= Reforming and reforming wage policy is an objective
requirement, an important task in building and
stabilizing the socialist State and perfecting the socialist-
oriented market economy institution in our country.

= Therefore, raising awareness and high political
determination is  associated with  innovation,
organizational arrangement of the political system,
streamlined, effective and efficient operation.

5.3 Solution

The government plays a decisive role in improving wages,
improving labor productivity, and enhancing the
competitiveness of the economy.

To improve labor productivity, it is necessary to promote
institutional reform, improve the business environment, focus
on simplifying administrative procedures, reduce cost
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burden, but also improve market efficiency. to enhance
resource allocation; promote economic restructuring;
strengthen competition policies to ensure a transparent and
level playing field for all economic sectors, thereby
contributing to boosting labor productivity; enhance the
effectiveness of coordination of macroeconomic policies.
Implement economic stabilization solutions to enhance the
effectiveness of coordination of macroeconomic policies in
order to effectively mobilize, allocate and use resources in
general and human resources in particular, thereby,
promoting economic growth. boost energy

Continue to improve the policy on minimum wages; regulate
the hourly minimum wage in order to improve the coverage
of the minimum wage and meet the flexibility of the labor
market; periodically review and announce the minimum
wage on the basis of the minimum standard of living of
employees, in relation to factors of the labor market and the
ability of the economy; reviewing and zoning the application
of minimum wages suitable to socio-economic development
and labor market of each region.

Continue to restructure state-owned enterprises in the
direction of gradually reducing participation in industries and
fields that the non-state sector can undertake. Develop a
roadmap with specific measures to create a truly equal
competitive environment among all types of enterprises,
regardless of whether they are private enterprises, state-
owned enterprises or foreign-invested enterprises outside.
Focuse on development investment, accompanied by
preferential policies and creating incentives for the
participation of the private sector and attracting skilled labor
in key economic sectors. Wage reform Accelerate the
development of specific policies and mechanisms to develop
industries and fields such as innovative start-ups; human
resources for information technology; increase the
participation of small and medium enterprises in regional and
global value chains.

Continue to promote administrative reform, especially
administrative procedures for investment, business and trade.
Review and eliminate unnecessary business conditions and
administrative procedures and informal fees, thereby creating
a favorable business environment, reducing business costs,
and improving the competitiveness of businesses businesses
as well as the economy as a whole. Regular dialogue with the
business community, especially private enterprises; promptly
handle the recommendations of businesses.

Strengthen the application of information technology,
implement the electronicization of state management
operations. Building and improving the quality of the
contingent of cadres, civil servants and public employees,
focusing on reforming the salary policy in order to create real
motivation for cadres, civil servants and public employees to
perform their official duties with quality and efficiency high
fruit; improve the quality of administrative services and
Strengthen training and development of human resources.
The quality of human resources is the basic factor creating
labor productivity. Therefore, training and fostering human
resources with capacity, qualifications and skills to meet
development requirements is the basic solution to improve
labor productivity. It is necessary to review, arrange and re-
plan the network of higher education and vocational
education institutions in association with the socio-economic
development planning and the needs of the labor market in
the whole country and each region and local. Improve the
training quality of pedagogical schools. Formulate
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mechanisms and policies for education streamlining,
associated with vocational training and professional skill
development for high school students. Renovate training
contents and methods in order to improve the quality and
effectiveness of higher education and vocational education,
and improve the quality of training in some schools and some
occupations to approach the level of developed countries in
the world. ASEAN and the world.

6. References

1. Duc LDM, Thuy YNTH, Tien NH. Corporate Social
Responsibility and Corporate Financial Performance
Case of Listed Vietnamese Companies. Zeszyty
Naukowe Politechniki Czgstochowskiej. Zarzadzanie.
2018;32:251-265.

2. Tien NH, Anh DBH, Ngoc NM, Nhi DTY. Sustainable
Social Entrepreneurship in Vietnam. International
Journal of Entrepreneurship. 2019;23(3):1-12.

3. Thao VT, Tien NH, Anh DB. Sustainability Issues in
Social Model of Coporate Social Responsibility
Theoretical Analysis and Practical Implication. Journal
of Advanced Research in Management. 2019;10(1
(19)):17-29.

4. Tien NH, Hiep PM, Dai NQ, Duc NM, Hong TT. Green
entrepreneurship understanding in Vietnam.
International Journal of Entrepreneurship. 2020;24(2):1-
4.

5. Tien NH, Minh HTT, Ngoc NM, Nhan VK. Family
business in Vietham and in Poland: Review of
characteristics and trend of development. Journal of
Southwest Jiaotong University. 2020;54(6):1-19.

6. Tien NH. Relationship between Working Environment
and Labor Efficiency. Comparative Analysis between
State Owned and Foreign Enterprises in Vietnam.
Proceedings of University Scientific Conference on:
“The Role of Scientific Workers in Socio-economic
Development of Quang Ngai Province and South Central
Vietnam”. Pham Van Dong University. June 2019,
Quang Ngai, Vietnam; c2019.

7. Tien NH. The role of human resource management in
international business strategies of foreign enterprises in
Vietnam. (preprint); c2020.

8. Tien NH, Vinh PT, Thuc TD, Chi DTP. Working
Environment and Labor Efficiency of State Owned
Enterprises and Foreign Corporations in Vietnam.
International Journal of Financial Management and
Economics. 2019;2(2):64-67.

9. Tien NH. Strategic International Human Resource
Management. Emton Publisher, Warsaw; c2017.

10. Tien NH. Human Resource Management. VHU
Publisher, Ho Chi Minh City; c2020.

11. Tien NH. Responsible and Sustainable Business. Eliva
Press, Chisinau, Moldova; ¢2020.

12. Tien NH, Anh DB, Ngoc NM. Corporate financial
performance due to sustainable development in Vietnam.
Corporate Social Responsibility and Environmental
Management. 2020;27(2):694-705.

13. Tien NH, Vinh PT, Thuc TD, Chi DTP. Working
Environment and Labor Efficiency of State Owned
Enterprises and Foreign Corporations in Vietnam.
International Journal of Financial Management and
Economics. 2019;2(2):64-67.

14. Tien NH, Minh HTT, Ngoc NM, Nhan VK. Family
business in Vietnam and in Poland: Review of

556|Page



International Journal of Multidisciplinary Research and Growth Evaluation

15.

16.

17.

18.

19.

20.

21.

22,

23.

24,

25.

26.

27.

28.

29.

characteristics and trend of development. Journal of
Southwest Jiaotong University. 2020;54(6):1-19.

Tien NH. Customer service culture at VIB bank in
Vietnam. Himalayan Journal of Economics and Business
Management. 2021;2(4):44-51.

Tien NH. Customer service culture at Techcombank in
Vietnam. Himalayan Journal of Economics and Business
Management. 2021;2(4):44-51.

Tien NH. The Development Process of CRM System at
VinMart in Vietnam. International Journal of Research
and Growth Evaluation; c2021.

Bui QT. The History of Development of CRM System at
AEON Vietnam. International Journal of Research and
Growth Evaluation. 2021;2(4):737-743.

Diem PT, Vu NT, Dung HT, Bien BX, Duc PM.
Customer Care and Customer Relation ship Maintenance
at Ministop, Family Mart and CoopSmile in Vietnam.
International Journal Multidisciplinary Research and
Growth Evaluation. 2021;2(4):744-751.

Tien NH, Diem PT, Van On P, Anh VT, Van Dat N,
Hung NT, Tam BQ. The formation and development of
CRM system at Thien Hoa electronics supermarket in
Vietnam. International Journal of Research and Growth
Evaluation. 2021;2(4):752-760.

Diem PT, Vu NT, Dung HT, Dat NV. The process of
CRM system implementation at Dien May Xanh in
Vietnam. International journal —multidisciplinary
research and growth evaluation. 2021;2(4):761-768.
Tien NH, Diem PT, Vu NT, Vang VT, Hung NT, Anh
VT, Van Dat N. Comparative analysis of business
environment in binh duong, dong nai and ba ria vung tau
of vietnam using EFE matrix. International Journal of
Research and Growth Evaluation. 2021;2(4):769-778.
Tien NH. Customization and Standardization of the
Business Strategy of Foreign Enterprises in Vietnam —
the McDonald's Case and the Food Sector. International
Journal of Research and Growth Evaluation.
2019;1(2):44-50.

Tien NH. Innovation Strategy of Korean Enterprises and
Development of High Quality Human Resource —
Experiences for Vietnamese Businesses. Proceedings of
Ist international scientific conference “Southeast
Vietnam Outlook” on “Developing High Quality Human
Resource, Asian Experience for Ho Chi Minh City
Metropolitan Area in Vietnam; c2018.

Dana LP, Tien NH, Jose RJS, Dat NV, Duc PM.
Analysis of McDonalds' Entry Strategy in Vietnam
Market. International Journal of Advanced Research and
Development. 2020;5(3):23-29.

Tien NH, Thuan TTH. Analysis of Strategic Risk of
Domestic and Foreign Real Estate Enterprises Operating
in Vietnam's Market. International Journal of Commerce
and Management Research. 2019;5(5):36-43.

Thao VTT, Tien NH, Anh DBH. Sustainability Issues in
Social Model of Corporate Social Responsibility
Theoretical Analysis and Practical Implication. Journal
of Advanced Research in Management. 2019;10(1):17-
29.

Nogalski B, Tien NH. Developing High Quality Human
Resource to Benefit from CP-TPP and IR 4.0.
International Journal of Research in Management.
2019;1(2):4-6.

Pham TD, Duc PM, Dung HT, Dat NV, Tam BQ, Nhan
VK. The Strategic Customer Relationship Management

30.

31

32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

42.

43.

44,

45.

www.allmultidisciplinaryjournal.com

at CoopMart in Vietnam. International Journal of
Multidisciplinary Research and Growth Evaluation.
2021;2(4):794-801.

Phu PP, Chi DTP. The Role of International Marketing
in International Business Strategy. International Journal
of Research in Marketing Management and Sales.
2019;1(2):134-138.

Vinh PT, Thuc TD. Global Strategic Risk Analysis of
High-tech Businesses in the Era of Industrial Revolution
4.0. International Journal of Multidisciplinary Research
and Development. 2019;6(10):28-32.

Santural JRJ, Mai NP, Duc LDM, Long NVT. Analysis
of MegaMarket’s Market Penetration Strategy in
Vietnam FMCG Industry. International Journal of
Educational Research and Development. 2020;2(2):5-8.
Santural JRJ, Dung HV, Bien BX, Oanh NTH. Analysis
of AEON’s Market Penetration Strategy in Vietnam
FMCG Industry. International Journal of Advanced
Educational Research. 2020;5(4):1-5.

Santural JRJ, Mai NP, Thoi BV, Hai TV. Analysis of
StarBucks’ Entry Strategy in Vietnam Market.
International Journal of Multidisciplinary Education and
Research. 2020;5(3):44-48.

Santural JRJ, Mai NP, Dung HT, Oanh NTH, Phuoc NH.
Digital Marketing Strategy of GUMAC and HNOSS in
Vietnam Fashion Market. International Journal of
Multidisciplinary Education and Research. 2020;5(4):1-
5.

Santural JRJ, Ngoc NM, Hung NT, Oanh NTH, Vu NT.
Comparative Analysis of Business Strategy of VinMart
and Family Mart Convenience Stores in Vietnam.
International Journal of Multidisciplinary Research and
Development. 2020;7(7):28-33.

Santural JRJ, Duc LDM, Bien BX, Thuong TM, Vu NT.
Comparative Analysis of the Business Strategy of Bach
Hoa Xanh and VinMart on Vietnam's Retail Market.
International Journal of Academic Research and
Development. 2020;5(4):1-6.

Szpringer W. E-Commerce - Competition or regulation?
Difin Publisher, Warsaw; c2010.

Phuong NTM, Ngoc NM, Anh DBH, Huong ND, Huong
NTT. Green marketing development strategy in post
Covid-19 period in Vietnam. International Journal of
Multidisciplinary Research and Growth Evaluation.
2021;1(5):101-106.

Thuan TTH. Analysis of Strategic Risk of Domestic and
Foreign Real Estate Enterprises Operating in Vietnam’s
Market. International Journal of Commerce and
Management Research. 2019;5(5):36-43.

Tien NH. Leadership in Socially Responsible
Enterprises. Emton Publisher, Warsaw, Poland. 2015.
Tien NH. International economics, business and
management strategy. Academic Publications, Dehli;
c2019a.
http://www.publishbookonline.com/download/13/1-1-
18-179.pdf

Tien NH, Anh DBH, Thuc TD. Global supply chain and
logistics management. Academic Publications, Dehli;
c2019a.
http://www.publishbookonline.com/download/10/1-1-
17-419.pdf

Tien NH. Competitiveness of vietnam’s economy
modeling analysis. PTM Publisher, Warsaw; c2013.
Tien NH. Competitiveness of enterprises in a

557|Page



International Journal of Multidisciplinary Research and Growth Evaluation

46.

47.

48.

49.

50.

51.

52.

53.

54,

55.

56.

57.

knowledge-based economy. PTM Publisher, Warsaw;
c2012.

Tien NH, Nhi DTY, Chi DTP. CRM Application in
Agricultural Management in the Mekong Delta.
International Journal of Multidisciplinary Research and
Development. 2019h;6(10):123-126.
http://www.allsubjectjournal.com/archives/2019/vol6/is
suel0

Tien NH. CRM Application in Managing Hotel,
Restaurant and Tourism Services in Vietnam.
International Journal of Research in Management.
2019b;1(1):14-17. ISSN: 2664-8806.
http://www.managementpaper.net/article/view/4/1-1-14
Tien NH. CRM Application in Customer Service
Management at Big4 Banks in Vietnam. International
Journal of Research in Management. 2019c;1(1):9-13.
ISSN: 2664-8806.
http://www.managementpaper.net/article/view/3/1-1-13
Tien NH. Application of CRM in Agricultural
Management. Proceedings of National Scientific
Conference on: Development of High-tech Agriculture
in the Highlands in the Context of Regional Linkage and
International Integration, 216-223. April 2019, Institute
of Social Science in Central Region, Vietnam Academy
of Social Science; c2019d, ISBN: 978-604-956-652-3.
Tien NH, Nhi DTY. Comparative Analysis of
Knowledge Management Software Application at E&Y
and Unilever Vietnam. International Journal of
Multidisciplinary ~ Research and  Development.
2019;6(10):22-27.
http://www.allsubjectjournal.com/archives/2019/vol6/is
suel0

Tien NH, Vinh NDT. Analyzing the Prospects and
Limitations of the ERP Market in Vietnam. International
Journal of Commerce and Management Research.
2019a;5(5):46-50.
http://www.managejournal.com/download/899/5-4-45-
619.pdf

Tien NH, Vinh NDT. Analyzing the Prospects and
Limitations of the ERP Market in the World.
International Journal of Commerce and Management
Research. 2019b;5(5):42-45.
http://www.managejournal.com/download/898/5-4-44-
988.pdf

Tien NH, Vinh NDT. ERP Application in SMEs in
Vietnam - Limitations, Potentials and Development
Solutions. International Journal of Commerce and
Management Research. 2019c;5(5):75-78.
http://www.managejournal.com/download/905/5-4-46-
182.pdf

Tien NH. Organizational Changes Problems in the ERP
Systems Implementation. Organization and
Management. 2007;(130):4/2007, 51-64. Warsaw
Institute of Organization and Management in Industry.
Tien NH, Grzeszczyk TA. Change Management in ERP
Systems. Economics and Organization of Enterprise.
2006;No(673) 02/2006, 61-69. Warsaw Institute of
Organization and Management in Industry.

Tien NH. The E-government Investment in Vietnam in
the Period 2000-2005. Economic Science. No. 34/2006,
339-350. VIII  Symposium at Economics and
Management Institute. Swietokrzyska (Holy Cross)
University of Technology, Kielce, Poland; c2006.
Wackowski K, Tien NH. The Systemic Character of

www.allmultidisciplinaryjournal.com

Change Management Processes in ERP Class Systems
Implementation. Economic Science. No. 34/2006, 329-
338. VIII Symposium at Economics and Management
Institute. Swietokrzyska (Holy Cross) University of
Technology, Kielce, Poland; c2006.

558|Page



