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Abstract 
This study examined the experiences of missionary sisters caring for vulnerable 
individuals in San Pablo City, Laguna, focusing on their coping mechanisms and the 
challenges they face, particularly their physiological and psychological struggles. 
Using a phenomenological approach, the research identified key themes of caregiving, 
spirituality, and community support. The findings emphasized the sisters’ 
commitment to holistic care, the role of faith in overcoming difficulties, and the need 
for self-care and emotional balance. The study recommended strategies to enhance 
their well-being and called for increased support from local governments and NGOs 
to sustain their vital work.
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1. Introduction 

Women, especially from religious backgrounds, have long been underrepresented in many fields. Missionary sisters, driven by 

faith and compassion, dedicate their lives to helping vulnerable individuals, reflecting their spiritual commitment to both God 

and humanity. Their role in missionary work gained recognition in the late 1700s, with British missionaries acknowledging their 

significant contributions, as noted by Grimshaw et al. (2021) [3]. 

This study focused on exploring the experiences of missionary sisters in Laguna, Philippines, specifically those who provided 

care to vulnerable individuals. It aimed to understand the challenges they faced and how they coped with the physical and 

psychological demands of their work. 

The findings from this study sought to shed light on the significance of the missionary sisters’ well- being in providing effective 

care. It also aimed to suggest ways to improve their physical and emotional capacity to better serve the communities they support. 

  

2. Methodology 

A. Research Design 

The study used a qualitative phenomenological approach to explore the experiences of missionary sisters caring for vulnerable 

individuals in Laguna, Philippines, particularly in healthcare. This method provided in-depth insights into their interactions and 

the challenges they faced, allowing the researchers to analyze and interpret their findings to draw meaningful conclusions and 

generate new perspectives. 

 

B. Research Locale 

The study was conducted in San Pablo, Laguna, focusing on respondents from this area to examine the experiences of missionary 

sisters providing care for vulnerable individuals. This choice of location allowed for a more focused analysis of the context and 

provided relevant insights aligned with the study's objectives. 
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Fig 1: Map of Laguna Province, Philippines 

 

C. Population and Sampling 

The study focused on women aged 21 and older, selecting 

five missionary sisters in San Pablo City, Laguna, through 

purposeful sampling for in-depth data. Purposeful sampling 

ensured participants had rich insights, while snowball 

sampling expanded the pool to include hard-to-reach 

individuals. These methods facilitated a thorough exploration 

of the participants' experiences and perspectives. 

 
Table 1: Eligibility Criteria 

 

 
 

D. Research Participants 

The researchers focused on missionary sisters with direct 

experience in outreach, counseling, and assisting individuals 

in need, excluding nuns focused on prayer and convent work. 

They specifically studied those serving in San Pablo, Laguna, 

Philippines, to understand the varied contexts of their work. 

 

E. Research Instrumentation 

The study used semi-structured interviews and open- ended 

questionnaires to gather insights from missionary sisters in 

Laguna, Philippines. The questions were validated by 

experts, piloted with a small sample, and refined based on 

participant feedback to ensure validity and reliability. 

 

F. Data Gathering Procedure 

The researchers gathered data through semi- structured 

interviews, face-to-face sessions, and demographic profiling, 

supplemented by overt participant observation. The data were 

analyzed using Interpretive Phenomenological Analysis 

(IPA) to identify key themes, with triangulation of 

supplementary data to enhance credibility and reliability. 

 

G. Ethical Consideration 

The researchers followed ethical guidelines, ensuring data 

privacy and participant confidentiality per the Data Privacy 

Act of 2012. Informed consent was obtained, and participants 

were fully aware of the study's purpose, risks, and benefits. 

They could withdraw at any time, with their autonomy 

respected throughout the process. 

 

3. Results and Discussion 

This section presents the study's results, linking them to its 

objectives and existing literature. Using a systematic 

approach, participants' responses were analyzed through 

coding and IPA, highlighting key themes and patterns that 

reinforce the study's credibility and depth. The results and 

discussion are divided into three parts: the Annotated 

Exemplars, the Main Themes and the Sub-themes, and the 

Proposed Program Plan. 
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Table 2: Annotated Exemplars on the Sisters' Personal Motivation 
 

 
 

During the interviews, participants expressed a strong 

emotional connection to their mission of service. Participant 

1’s joyful demeanor and enthusiastic tone reflected her 

passion for helping others, while Participant 2’s confident 

smile and steady voice revealed her unwavering commitment 

to charity. Participant 4’s warm smile and steady tone 

highlighted her sincere devotion. 

 
Table 3: Annotated Exemplars on the Physiological Difficulties during their Apostolic Responsibilities 

 

 
 

During the interview, the Missionary Sisters' facial 

expressions and emotions revealed the contrast between the 

joy of their work and its physical toll. Participant 1’s warm 

expression turned serious as she spoke of fatigue and illness, 

while Participant 3’s distant gaze and heavy tone showed the 

emotional strain of physical limitations. Participant 5, though 

composed, subtly conveyed exhaustion and sadness when 

discussing her health struggles. These emotional shifts 

highlighted the impact of physical challenges on their well-

being, yet their commitment to their mission remained strong, 

illustrating the personal sacrifices they made. 

 
Table 4: Annotated Exemplars on the Psychological Influence of their Apostolic Responsibilities 
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Participant 1, with a furrowed brow and distant gaze, 

expressed the emotional strain of her role, reflecting on the 

inner struggles of those she cares for. Participant 5, with a 

calm and focused expression, emphasized the need for 

patience in her work, showing emotional resilience and 

strength in maintaining compassion despite challenges. 

 
Table 5: Annotated Exemplars on their Positive Perception and Management on Challenges 

 

 
 

rticipant 2 spoke with a warm smile and soft gaze as she 

shared a meaningful experience, expressing gratitude and 

emotional fulfillment. Her tone conveyed how the experience 

had a lasting impact, highlighting the positive rewards she 

gained. Similarly, Participant 5 spoke with quiet 

determination, reflecting on overcoming challenges through 

faith. Her calm demeanor and steady gaze illustrated how 

resilience and belief played key roles in maintaining a 

positive outlook. 

 
Table 6: Annotated Exemplars on their Spiritual and Physiological Coping Strategies 

 

 
 

The participants’ expressions revealed how prayer and 

spirituality helped them cope with caregiving challenges. 

Participant 1’s serene face showed how prayer brought peace 

and strength, while Participant 3’s relaxed demeanor and 

"Relax lang" reflected a simple approach to stress relief. 

Participant 4’s focused gaze emphasized her reliance on 

prayer for strength, and Participant 5’s calm expression 

conveyed comfort and clarity through prayer. 
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Table 7: Annotated Exemplars on Assisting on Building Resilience and Coping in Vulnerable Citizen and Managing Individual Well-Being 
 

 
 

Participants’ expressions revealed the emotional depth of 

caregiving and the need for balance between self-care and 

others’ needs. Participant 1 emphasized compassion, 

Participant 2 highlighted mental health balance, and 

Participant 5 focused on self-care to sustain caregiving. 

Schempp (2022) [5] notes that self-awareness, community 

support, and joy in service help prevent burnout and maintain 

resilience. 

 
Table 8: Annotated Exemplars on the Importance of Social Support Groups in Apostolic Responsibilities 

 

 
 

The participants’ expressions highlighted the vital role of 

community support in emotional well-being and caregiving. 

Participant 1 described her community as a "charger" that 

replenished her, while Participant 3 emphasized the balance 

of giving and receiving support. Participant 5 expressed pride 

in the sense of belonging her community provided. These 

insights align with Mahfoud et al. (2023) [4], who noted that 

social support strengthens emotional resilience, especially 

through shared spiritual practices. 
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Table 9: Organizing Subthemes — Sisters' Personal Motivation 
 

 
 

"Sister's Motivation" emphasizes the missionary sisters' deep 

commitment to serving others with compassion, driven by 

their faith and religious calling. Their dedication to helping 

vulnerable individuals through outreach, counseling, and 

assistance reflects a passion for service, not personal gain. By 

actively engaging in community programs, they embodied 

love, humility, and sacrifice, connecting faith with action to 

uplift those in need.

 
Table 10: Organizing Subthemes Physiological Difficulties in Apostolic Responsibilities 

 

 
 

The theme "Physiological Difficulties in Apostolic 

Responsibilities" highlights the physical strain on missionary 

sisters, including exhaustion and illness affecting their 

service. Despite harsh conditions, their commitment 

remained strong. Studies by Dinh (2021) [2] and Arnold 

(2023) [1] stress the need for better support to safeguard their 

health while continuing their mission. 

 

Table 11: Organizing Subthemes Psychological Influence in Apostolic Responsibilities 
 

 
 

The theme "Psychological Influence in Apostolic 

Responsibilities" focused on the mental challenges faced by 

missionary sisters, including stress and emotional strain. 

Their faith and compassion helped them find resilience, 

highlighting the importance of balance and self-awareness in 

their roles. 
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Table 12: Organizing Subthemes — Positive Perception and Management on Challenges 
 

 
 

The theme "Positive Perception and Management of 

Challenges" explored how missionary sisters viewed 

obstacles as opportunities for growth Their resilience and 

positive mindset helped them navigate difficulties, like 

Typhoon Ondoy's aftermath, and grow personally and 

professionally. 
 

Table 13: Organizing Subthemes — Spiritual and Physiological Coping Strategies 
 

 
 

The theme "Spiritual and Physiological Coping Strategies" 

highlighted how missionary sisters relied on faith, prayer, and 

self-care to overcome challenges. Prayer provided strength 

during exhaustion and emotional strain, while rest helped 

maintain their well- being. These strategies enabled them to 

sustain their commitment and continue serving with 

compassion. 

 
Table 14: Organizing Subthemes — Assisting on Building Resilience and Coping in Vulnerable Individuals 

 

 
 

The theme "Building Resilience and Coping in Vulnerable 

Individuals" highlighted how missionary sisters supported 

vulnerable people through compassion, active listening, and 

emotional care. Their presence offered comfort, helping 

individuals feel heard and valued while empowering them to 

face future challenges with strength and hope. 
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Table 14.1: Organizing Subthemes — Managing Individual Well-being 
 

 
 

The theme "Managing Individual Well-Being" emphasized 

the coping strategies used by missionary sisters to maintain 

their physical, emotional, and mental health. Practices like 

prayer, rest, and regular health check-ups helped them stay 

resilient and effective in their roles. By balancing service 

with personal time and reflection, the sisters ensured 

sustainability in their work, preventing burnout and 

maintaining their ability to care for others. 

 
Table 15: Organizing Subthemes — Importance of Social Support Groups in Apostolic Responsibilities 

 

 
 

The theme "Importance of Social Support Groups in 

Apostolic Responsibilities" highlighted how missionary 

sisters relied on community support for emotional well-being 

and resilience. Both internal and external support helped 

them stay committed to their mission and overcome 

challenges. 

 
Table 16: Proposed Program Plan BAYANI: Building Abilities and Yielding Assistance through Nurturing and Integration 

 

. 
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BAYANI supports the holistic well-being of Missionary 

Sisters through programs focused on self- care, mindfulness, 

and professional development, helping them build resilience 

and balance to serve effectively 

 

4. Discussion 

The study's themes are summarized in a figure graph, 

showcasing the experiences of five Missionary Sisters from 

San Pablo, Laguna, highlighting their mission work, 

challenges, and impact. 
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Fig 2: Key Emerging Themes 

 

The diagram highlights the Missionary Sisters' balance of 

faith, challenges, resilience, and service. Despite physical and 

emotional tolls, their commitment, supported by community 

and self-care, reflects the transformative power of 

compassion. 
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